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1. The managers from headquarters ........................ us this afternoon
(A) are visiting
(B) is visiting
(C) tovisit
(D) visiting
2. Club members should ........................... their monthly dues on the first of
the month.
(A) paid
(B) pay
(C) pays
(D) paying 1

3. We expect to finish renovations on the building by the end of the month. In
fact, work on the first floor and second floor offices ........................
completed.

(A) has been
(B) have been

(C) were
(D) are
4. Everyone in these departments ....................... assigned to the
programming team.
(A) be
(B) are
(C) 1s
(D) will

o & s o o a_a a o o y Y
assaiiuiiudnsaa Vv Soda — ff — dw lavse Waguatu dn
wuvinai aan@auuuy dauilas wia wwauws hintusduuule TealulssuauanafluaadnealdnwsainusEn



)

ENGEJP

The English Gym

5. National Autos, one of the notable companies renowned for the export of

fabric, ... this factory.
(A) owning

(B) owns

(C) own

(D) areto owns

6. five years ago today; therefore, her request for a
raise 1s definitely worth reviewing.
(A) 1s being promoted
(B) promoted
(C) was promoted
(D) has been promoted

7. Nonprofit corporations ........................ for purposes of public service and 2
give special privileges by the government.
(A) __has been established
(B) - establish
(C) are established
(D) to establish

8. The hospital director .......................... following-allegations of financial
mismanagement.
(A) dismissed
(B)  has been dismissed
(C) has dismissed
(D)  will dismiss
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Questions 9 — 11 refer to the following notice
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Therefore,

10.

unfair or

11.

(A)
(B)
(©)
(D)

and provide your

(A)
(B)
©)
(D)

CUSTOMER COMMNET CARD

9.

and friendly customer service is a priority. According

prompt
promptly
prompted
promptness

unprofessionally

they were unprofessionally
have acted unprofessional
unprofessional

Our.company is dedicated to product quality and customer

(A)
(B)
(©)
(D)

to our motto, the customer is always right. However, we also recognize that
nobody is perfect. If our service providers have acted in any way that seems
, we want to know about it. Please flip over this card

feedback. Tell us what we did right or what we did wrong.

satisfy
satisfied
satisfying
satisfaction

4

o & a a a 2.2 P v o ’ o
assaiiuiiudnsaa Vv Soda — ff — dw lavse Waguatu dn
wuvinai aan@auuuy dauilas wia wwauws hintusduuule TealulssuauanafluaadnealdnwsainusEn

A



